gov2go-

Your personal assistant for government.



gov2gor

Your personal assistant for government.

What is Gov2Go?

A personal assistant for government that delivers essential,
individually-curated services to citizens quickly and easily
via the devices they use today

A secure, independent technology layer that communicates
seamlessly across existing government IT silos

A proven low-cost, low-risk solution that frees up
government to pursue other mission critical IT initiatives

* A flexible, future-ready platform that will evolve to support

the technologies of tomorrow

Multiple services currently being offered in CO, NE and AR



Soon to arrive:
Gov2Go — National

* A national platform that will allow for greater reach, more
services, and more know-how that will generate services,
features, and functionality that states can immediately leverage

* Turnkey, enterprise, future-ready, and modern — not outdated or
old-school, not another stovepipe

Citizen-centric — built by NIC, the people who know the most
about what citizens need from government

gov2gor

* Universal & ubiquitous — national availability, accessible to all

Your personal assistant for government. Leveraging existing services and datasets, providing another

delivery channel for key content citizens need and want



Gov2Go - Montana

When Gov2Go National launches later this
month, a live instance for all 50 states will be
immediately available

Services such as Amber Alerts, Voter Information,
and access to Your Pass Now will be services
available to citizens in states that do not have
customized integrations in Gov2Go

Montana Interactive will be conducting
significant outreach throughout the remainder of
2017 and all of 2018 to continue to educate
agencies about Gov2Go and to identify services
key for integration to expand the Gov2Go — MT
platform
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MONTANA

Looks like you are in
Montana

Is this location correct?
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Thank you for signing

Services Available

in Montana

BELOW IS A LIST OF THE SERVICES
AVAILABLE TO YOU

* This is an example of a service list that could
be available to a citizen just logging into

Gov2Go — MT
3 9 c Amber Al

* Itincludes examples of services that will be mber Alerts
available as soon as Gov2G — National State Fair
launches. These service are able to be offered National Elections
by leveraging existing, readily available _
services and datasets. State Elections

* This list also includes examples of customized County Elections
services that could be available in Gov2Go — City Elections

MT by leveraging Montana specific services
and datasets.

* The citizen simply selects the services he or
she wishes to include in their instance of
Gov2Go — MT and off they go.

National Parks Passes

Vehicle or Boat Registration




Gov2Go In action

The following screen shots illustrate an
example of a citizen signing up to
complete a boat registration online for
the first time in Gov2Go
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Thank you for signing
up for Gov2Go
in Montana

BELOW IS A LIST OF THE SERVICES
AVAILABLE TO YOU

Amber Alerts
State Fair
National Elections

State Elections

County Elections

City Elections
National Parks Passes

Vehicle or Boat Registration

UPDATE MY SERVICES




Information Entered

The citizen enters applicable
information about the vessel/vehicle

including the plate number and date of
registration (not shown here)...

eeee0 \erizon 7

MONTANA

Enter your boat license plate number

MT 1234 AB




Information
Confirmed

Gov2Go confirms that the information
has been entered and informs the
citizen that an entry has been created
within their timeline.

The citizen will be reminded to renew
their vehicle when it comes due the
following year.

Congratulations! You have been
setup for boat renewal
reminders in your timeline for

license MT 1234 AB



One year later...

Saturday, March 31

Gov2Go reminds the citizen that their

vehicle renewal is due. The citizen - Rl T
simply clicks the “Renew Now” button

ply e
to proceed...

slide to unlock




See All Reminders | c——

TIMELINE

Jan 2018

REAL ESTATE TAX PAYMENT v

For State of Wisconsin real estate taxes,

Gov2Go presents the citizen with a list
of all items in their timeline. penaites By missing the ceadine, yor

entire bill comes due with interest and
penalty charges at 1.5% accruing each
month on the unpaid balance.

Those that are due are highlighted in March 2018
red with a “Take Action” option listed. BOAT RENEWAL  TakeAcon

The boat renewal for your 17 2010
Lund, registration number: WS 1265AL
will expire on March 31st.

July 2018

CAR REGISTRATION




| Take Action

Clicking the “Take Action” option
prompts a pay now option to appear...

REAL ESTATE TAX PAYMENT

For State of Wisconsin real estate taxes,
the first due date is January 31 to avoid
penalties. By missing the deadline, your
entire bill comes due with interest and
penalty charges at 1.5% accruing each
month on the unpaid balance.

March 2018

BOAT RENEWAL Take Action ~
The boat renewal for your 17' 2010

Lund, registration number: WS 1265AL
will expire on March 31st.

PAY NOW

Morgq Options

July 2018

CAR REGISTRATJON

The vehicle registration for your 2015




View Invoice

Gov2Go summarizes the key information
associated with the transaction including:

Vehicle Owner
Date
Price of renewal

Additional Information outlining the
electronic processing fees

Overall total due

eesee \erizon T 9:00 AM 3 100% m-—

< VIEW INVOICE

Jane Smith

Boat Renewal for the year of 2018 in the state
of Wisconsin.

Date: March 31st, 2018
Quantity: 1

Price:

ADDITIONAL INFORMATION:

US Bank charges a separate service fee of 2.49%
for all credit card transaction. ACH (electronic
check) payments have a separate service fee of
$1.50. To avoid these service fees, you may renew
your registration... view more

Total: $36.50

CONTINUE PAYMENT @




Security Matters!

Gov2Go has multiple layers of security
to protect both personal and payment
as well as information associated with
their transaction.

Citizens can enter a password or use
the more advanced security features
on their phone such as “Touch ID”.

9:00 AM 3 100% -

ENTER PASSWORD

PLEASE ENTER YOUR PASSWORD TO ACCESS
YOUR PAYMENT INFORMATION.

Password
*khhkhkhrhhk

SUBMIT

FORGOT PASSWORD?

USE TOUCH ID




Select a Payment
Method

Gov2Go allows citizens to store
multiple payment methods. The citizen
simply selects the desired payment
option they wish to utilize and then
proceeds with payment.

MAKE PAYMENT
ADD PAYMENT METHOD




Payment
Confirmation

Gov2Go confirms that the citizen has
successfully made a payment.

All payments are made through the MI/NIC
payment processor currently used today for all
MI developed eGovernment services.

You have successfully

made a Payment




Timeline
Confirmation

March 2018
Gov2Go reflects the successful payment in the o
citizen’s timeline. renewect

Completed on April 2, 2018

July 2018

CAR REGISTRATION

on August 15. Re
nalties.




Other Features of
Gov2Go

Gov2Go offers citizens with full management over
their Gov2Go experience. It allows them to:

Change their Gov2Go password used for
confirmation

Utilize the “Forgot Password” option if they
forget their Gov2Go password

Add, edit and delete payment methods
using the “Manage Payment Methods”
option

Update their location information

As well as other options specific to their
Gov2Go services.

eeeee \erizon T 9:00 AM
PROFILE
MY PAYMENT METHODS

Change Password
Forgot Password
Manage Payment Methods

View Payment History

Accepted Payment Methods:

visA @B B | |woe

MY LOCATION
Dane County, Wisconsin

MY VOTER REGISTRATION

Registered: Jane Smith
Birthday: 3-26-1962

Add Info O




View a List of
Payments

Gov2Go presents the citizen with
a list of payment made within
Gov2Go...

02/02/18

02/04/18

02/16/18

02/22/18

03/31/18

08/02/18

09/18/18

PAYMENT HISTORY




View a Specific
Payment —

PAYMENT INFORMATION:

James Johnson

VISA Visa Expires: 02/2021

The citizen simply clicks on the -
desired payment to see the o e
details associated with each.

Quantity: 1

Price:

ADDITIONAL INFORMATION:

US Bank charges a separate service fee of 2.49%
for all credit card transaction. ACH (electronic
check) payments have a separate service fee of
$1.50. To avoid these service fees, you may renew
your registration... view more




Gov2Go— MT
Customized Options

With customized integrations, Gov2Go — MT
can provide citizens with information and
services specific to Montana.

Here is an example of notifications that

Montana could send to citizens who hunt
and/or fish.

du

Saturday, March 31

6@ Gov2Go now

You were successful in the 2017
Wisconsin Elk drawing!

slide to unlock




Targeted
Notifications

Gov2Go can deliver targeted
information to citizens on matters that
the citizen deems important.

In this example, a citizen receives a
notice that they were successful in an
Elk Drawing and that a specific Hunting
Season has arrived!

9:00 AM 3 100% -

MESSAGES =

Elk Drawing Notification

Congratulations! You were successful...
Season Notification

Deer Season (antlered and antlerless)...




Citizen Focused!

Gov2Go not only delivers notifications
to citizens but also allows them to
purchase necessary and/or related
items.

9:00 AM

MESSAGES

Elk Drawing Notification

Congratulations! Yol
2017 Elk draw

License.

Purchase your Elk License

3 100% .




Gov2Go Makes Sense for both
Government and Citizens

gov2gor

Your personal assistant for government.



Why Gov2Go Makes Sense for
Government?

gov2go-

Your personal assistant for government.

Gov2Go is an easy-to-adopt platform that is future-ready. It
delivers essential government services to citizens on any
connected device they want to use.

Gov2Go helps governments fulfill their citizens’ desire for
interactions that are quick, easy, and stress-free — all at minimal
cost and low risk.

By deploying an independent technology layer that resides atop
existing IT silos, Gov2Go transparently aggregates curated
information and services for secure, on-demand delivery to
individual citizens.

Gov2Go is a unigue solution that addresses a critical government
need and still allows decision-makers to pursue other strategic IT
initiatives.



Why Gov2Go Makes Sense for
Citizens?

gov2go-

Your personal assistant for government.

Gov2Go saves citizens the trouble of sorting out the who, what,
and why of their required interactions.

Gov2Go provides a logical and intuitive user interface that is it
easy for citizens to use at home or on the go.

* Gov2Go finds, reminds, tracks, and transacts so that citizens can

take care of their required government interactions without
confusion, frustration, and worry.

The result of years of listening to how people feel about their
interactions with government, Gov2Go simplifies how
government information is presented to them, reducing their
confusion, anxiety and stress.



Questions?

Contact Ml to get started:

Becki Kolenberg
bkolenberg@egovmt.com or 449-3468, ext. 224

g OVZ g o® Samantha Mongoven

smongoven@egovmt.com or 449-3468, ext. 225

Your personal assistant for government.
MI Helpdesk

helpdesk@egovmt.com
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