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State of Montana Information Security Awareness Training Program

[image: ]For SANS Administrators:  In a recent version update by SANS a HELP module has been added with an assistant box that appears in the lower right corner of your screen when in the SANS database as an administrator.
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Just hover over the “Have a Question?” and a dialog box will open. Type your question e.g., “how to add a user?” and the pop-up will begin to expand with options and suggestions. If you do not find what you’re looking for please submit a service ticket to the SITSD Help Desk for assistance.
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For any DELETE action please submit a service ticket for assistance. We need to review and archive before any deletions.

image1.jpg
oS





image2.png
Have a Question?





image3.png
Type your question here





