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STATE OF MONTANA
DEPARTMENT OF ADMINISTRATION
STATE INFORMATION TECHNOLOGY SERVICES DIVISION



Policy Instrument Exception Request
Use this form to request an exception from compliance to information systems policies or standards.
This form initiates the compliance exception process for information systems (IS) policies, standards, procedures, and other policy instruments.
To request an exception to a policy instrument, send this completed form electronically to the SITSD Service Desk at servicedesk@mt.gov , http://servicedesk.mt.gov/, or mail it to:
PO Box 200113
Helena, MT 59620-0113
(406) 444-2700
FAX: (406) 444-2701
[bookmark: _GoBack]For questions related to this form, contact the SITSD Service Management Section. 
Complete the following:
	Subject:
	<Subject>

	Contact:
	<Contact>

	Organization:
	<Organization>

	Contact Information:
	<XXX-XXXX> and/or <Email>

	Date (or Timeframe) Needed:
	<Date>




Continued on next page.



Provide the following information. The information may be refined throughout the request process.
Exception from Requirement:  Which requirement of what policy, standard, rule, procedure, specification, etc. is the subject of this request?
<Exception from Requirement>
Business Requirement(s):  Identify the requesting organization’s affected business requirement(s) and how the requested exception affects the business requirement(s).
<Business Requirements>
Rationale of the Exception:  Provide a business description and rationale for the requested exception
<Rationale>
Impact:  What is the impact to the organization and the enterprise, if the exception is granted and if not granted? (Strategic, operational, tactical, financial, etc.)
<Impact>
Other Considerations:  Describe any other impact or considerations pertinent to the decision to approve an exception.
<Stakeholders / Interested Parties>
--- End of Request ---
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