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Montana Mutual Aid and Common 
Frequencies Manual 

• DOA holds 
statewide licenses 
for more than 20 
mutual aid 
frequencies. 

• The Manual 
contains SOPs for 
their use.  

http://pscb.mt.gov/mutual_aid_manual.mcpx


State Information Technology Services  Division 

Mutual Aid Radio Advisory Councils 
We rely on guidance for mutual aid and common 
frequencies SOPs from: 

• Mutual Aid Radio Advisory Councils: 
– Law Enforcement  
– Fire, and 
– EMS  

• Subject Matter Experts 
– Dept. of Military Affairs/DES 
– Search and Rescue Members 
– U.S. Forest Service 
– A variety of local jurisdictions 
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Montana Mutual Aid and Common 
Frequencies Manual 

• The manual is updated on a regular basis 
and is reprinted about every three years. 

–Printed copies of the 2015 Manual are 
available. 

–Also available are printed visor cards.  
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Montana Mutual Aid and Common 
Frequencies Manual 

• A full-color online version of the manual is 
available at this link: 

http://sitsd.mt.gov/mutual-aid-freq.aspx 
• Wallet and visor cards also may be 

downloaded from the site. 
• Updates to the Manual are posted on the 

website, too. 
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Mutual Aid Permits 
• Public safety agencies have to request 

permission to operate on FCC frequency 
licenses granted and assigned to the 
State of Montana.  

• Why? Required by the FCC. 

• Mutual aid permits that are issued via 
the State’s online permitting system 
give such permission.  

• Permits must be kept current to avoid 
compliance issues with the FCC.  
 



State Information Technology Services  Division 

Mutual Aid Online Permitting Website 

• Redesigned and updated.  

• Now requires contact information for 
two individuals. 

• Easy to use. 

• Permits issued electronically. 

• Permits are good for five years. 

 

 

 



Mutual Aid Online Permitting Website 
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Mutual Aid Permits 

• Generally, a single permit is issued for a 
specific organization. 

– A county Sheriff’s Office would apply for its 
own mutual aid frequency permit separate 
from the county Fire Department.  

– Each agency is issued a mutual aid permit 
under its own name.  
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How to Apply for a Mutual Aid Permit 

• The application process is 
simple. 

• Go to this link: 
https://app.mt.gov/mutualaid/ 

• Click on the “Request a New 
Permit” button. 

• Step 1:  

– Complete the required 
information for the agency, 
including contact information 
and e-mail addresses. 

 
 

https://app.mt.gov/mutualaid/
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How to Apply for a Mutual Aid Permit 
• Step 2: Select the 

frequencies the agency:  
– Is eligible for 
– Is already using  
– Wants to use in their radios. 

• Click on links to “Restriction 
Maps” to see if you can use 
certain frequencies in your 
location.  

• Refer to the Mutual Aid 
Manual for advice on 
eligibility 

• Click “Continue.” 
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How to Apply for a Mutual Aid Permit 
Step 3:  

• Print a receipt for your 
records. 

• Personnel in PSCB receive 
an automatic e-mail telling 
them that a request is 
pending.  

• PSCB processes the request.  

• Once approved, a link to the 
permit is sent. 

• The applicant can print it 
out for their records. 
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Four Major Changes to the 2015 Manual 

1. Continuous Tone-Coded Squelch System 
(CTCSS) now required 

– CTCSS, or “tone control” protects frequencies 
from interference from adjacent users.  

– Mutual aid frequencies should now be 
programmed with CTCSS tone of 156.7 Hz on the 
transmit side.  

2. Statewide maps were added to show where 
certain frequencies have restricted use.  
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Four Major Changes to the 2015 Manual 

3. New Border Interoperability Frequency  

–A general purpose mutual aid 
interoperability channel for cross-agency 
use with Canadian responders  

–May be permitted for use within 16 km    
(10 mi) of the US-Canadian border in 
Montana by all public safety agencies in 
border areas.  

–Referred to as “BLUE-VLAW31” 
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• “Color names” have historically been used to refer 
to different mutual aid frequencies. 

• However, a national channel naming convention 
has now been established. 

• Applies to nationwide interoperability channels. 

4. Recommendation that agencies include both the 
“color name” and the National Interoperability 
Designator (i.e. VLAW, VFIRE, VMED)  
– Communication plans 

– Names on radios  

 

Four Major Changes to the 2015 Manual 
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Montana Mutual Aid and 
Common Frequencies Program 

Thank you in advance for your help 
with communicating the need for 

public safety agencies to apply for a 
permit to use Montana’s mutual aid 

frequencies.   
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Questions or Suggestions? 

Contact: 

E. Wing Spooner 

Public Safety Communications Bureau 

406-444-2491 

espooner@mt.gov    

mailto:espooner@mt.gov

