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10-4-306. 9-1-1 grants. 
(1) The department shall, in consultation with the 9-1-1 advisory council created pursuant to 10-4-105, award competitive grants annually using the account established pursuant to 10-4-304(2)(b) for private telecommunications providers and for local government entities that host public safety answering points. Beginning July 1, 2018, grants must be awarded to private telecommunications providers, local government entities that host public safety answering points, or both in accordance with this section and with rules adopted by the department in accordance with 10-4-108. 

(2) In accordance with subsection (3), grants may be awarded to private telecommunications providers and to local government entities that host public safety answering points for: 
(a) emergency telecommunications systems plans; 
(b) project feasibility studies or project plans; 
(c) the implementation, operation, and maintenance of 9-1-1 systems, equipment, devices, and data; and 
(d) the purchase of services that support 9-1-1 systems. 

(3) In awarding grants, preference must be given to applications in the following order of priority: 
(a) requests by private telecommunications providers or by local government entities that host public safety answering points by working with a private telecommunications provider; and 
(b) requests by local government entities that host public safety answering points. 

(4) Nothing in this section prevents a local government entity that hosts a public safety answering point in accordance with this section from: 
(a) providing grant money received by the local government entity to a private telecommunications provider for 9-1-1 purposes; or 
(b) collaborating with another local government entity on a joint grant application.




10-4-101. Definitions. 
As used in this chapter, unless the context requires otherwise, the following definitions apply: 

(1) "9-1-1 system" means telecommunications facilities, circuits, equipment, devices, software, and associated contracted services for the transmission of emergency communications. A 9-1-1 system includes the transmission of emergency communications: 
(a) from persons requesting emergency services to a primary public safety answering point and communications systems for the direct dispatch, relay, and transfer of emergency communications; and 
(b) to or from a public safety answering point to or from emergency service units. 

(2) "Access line" means a voice service of a provider of exchange access services, a wireless provider, or a provider of interconnected voice over IP service that has enabled and activated service for its subscriber to contact a public safety answering point via a 9-1-1 system by entering or dialing the digits 9-1-1. When the service has the capacity, as enabled and activated by a provider, to make more than one simultaneous outbound 9-1-1 call, then each separate simultaneous outbound call, voice channel, or other capacity constitutes a separate access line. 

(3) "Commercial mobile radio service" means: 
(a) a mobile service that is: 
(i) provided for profit with the intent of receiving compensation or monetary gain; 
(ii) an interconnected service; and 
(iii) available to the public or to classes of eligible users so as to be effectively available to a substantial portion of the public; or 
(b) a mobile service that is the functional equivalent of a mobile service described in subsection (3)(a). 

(4) "Department" means the department of administration provided for in Title 2, chapter 15, part 10. 

(5) "Emergency communications" means any form of communication requesting any type of emergency services by contacting a public safety answering point through a 9-1-1 system, including voice, nonvoice, or video communications, as well as transmission of any text message or analog digital data. 

(6) "Emergency services" means services provided by a public or private safety agency, including law enforcement, firefighting, ambulance or medical services, and civil defense services. 

(7) "Exchange access services" means: 
(a) telephone exchange access lines or channels that provide local access from the premises of a subscriber in this state to the local telecommunications network to effect the transfer of information; and 
(b) unless a separate tariff rate is charged for the exchange access lines or channels, a facility or service provided in connection with the services described in subsection (7)(a). 



(8) "Interconnected voice over IP service" means a service that: 
(a) enables real-time, two-way voice communications; 
(b) requires a broadband connection from a user's location; 
(c) requires IP-compatible customer premises equipment; and 
(d) permits users generally to receive calls that originate on the public switched telephone network and to terminate calls to the public switched telephone network. 

(9) "IP" means internet protocol, or the method by which data are sent on the internet, or a communications protocol for computers connected to a network, especially the internet. 

(10) "Local government" has the meaning provided in 7-11-1002. 

(11) "Next-generation 9-1-1" means a system composed of hardware, software, data, and operational policies and procedures that: 
(a) provides standardized interfaces from call and message services; 
(b) processes all types of emergency calls, including nonvoice or multimedia messages; 
(c) acquires and integrates additional data useful to emergency communications; 
(d) delivers the emergency communications or messages, or both, and data to the appropriate public safety answering point and other appropriate emergency entities; 
(e) supports data and communications needs for coordinated incident response and management; and 
(f) provides a secure environment for emergency communications. 

(12) "Originating service provider" means an entity that provides capability for a retail customer to initiate emergency communications. 

(13) "Per capita basis" means a calculation made to allocate a monetary amount for each person residing within the jurisdictional boundary of a county according to the most recent decennial census compiled by the United States bureau of the census. 

(14) "Private safety agency" means an entity, except a public safety agency, providing emergency fire, ambulance, or medical services. 

(15) "Provider" means a public utility, a cooperative telephone company, a wireless provider, a provider of interconnected voice over IP service, a provider of exchange access services, or any other entity that provides access lines. 

(16) "Public safety agency" means a functional division of a local government or the state that dispatches or provides law enforcement, firefighting, or emergency medical services or other emergency services. 

(17) "Public safety answering point" means a communications facility operated on a 24-hour basis that first receives emergency communications from persons requesting emergency services and that may, as appropriate, directly dispatch emergency services or transfer or relay the emergency communications to appropriate public safety agencies. 

(18) "Relay" means a 9-1-1 service in which a public safety answering point, upon receipt of a telephone request for emergency services, notes the pertinent information from the caller and relays the information to the appropriate public safety agency, other agencies, or other providers of emergency services for dispatch of an emergency unit. 
(19) "Subscriber" means an end user who has an access line or who contracts with a wireless provider for commercial mobile radio services. 

(20) "Transfer" means a service in which a public safety answering point, upon receipt of a telephone request for emergency services, directly transfers the request to an appropriate public safety agency or other emergency services provider. 

(21) "Wireless provider" means an entity, as defined in 35-1-113, that is authorized by the federal communications commission to provide facilities-based commercial mobile radio service within this state.
