

	
STATE OF MONTANA
CEP 15-DOA-SA-10  JOB DESCRIPTION
Montana state government is an equal opportunity employer.  The State shall, upon request, provide reasonable accommodations to otherwise qualified individuals with disabilities.

Job Title:  Computer Systems Analyst	Position Number:      Location:  Helena, MT

Department:  Administration    	Division and Bureau:  SITSD - ATSB   Section and Unit:  Application Infrastructure Section

Job Overview:  This position supports a variety of application technologies in test, development and production environments.  The technologies include web servers, Java application servers and numerous commercial software packages implemented in a multiple tiered computing environment.  Support is typically provided to SITSD hosted customers and may include implementation design, technical support, software installation and maintenance as well as performance monitoring and tuning.  The position includes software development in the form of scripting to automate administrative functions and developing applications.  The position also includes Java software development.

Essential Functions (Major Duties or Responsibilities):
A job usually has three to five major duties.  List major duties in order of importance.  Refer to the instructions and training section for more information. 
1.) Java Application Development:
Plan, coordinate and direct activities related to the development, support, and maintenance of contracted software applications and various internal software applications.  Project management duties include facilitating the complete development process following an Agile Development methodology using the Java development platform.  The steps involved include data gathering and scoping, prototyping, coding, testing, and implementation.  Design application architectures using specified requirements, functional specifications, hardware and software facilities knowledge, and general problem solving skills and abilities.  Develop solutions to integrate custom code with third party Interfaces and Web Services.

2.) Application Administration and Hosting Supprt:
Administer open source and commercial off the shelf (COTS) software.  Install, configure and upgrade software versions at the customer’s direction.  Ensure the stability of hosted systems and perform server side troubleshooting.  Meet with customers to determine business requirements and document them in a requirements specification.  Work with other groups in SITSD to implement customer requirements.  Coordinate support of the various environments for the customer through various phases of product implementation.  Perform deployments of application specific software to the hosting environment.  Develop scripts and applications as required.


3.) Web Application Server Administration:
Administer industry standard web and application servers such as IBM WebSphere, Apache Jboss and Oracle WebLogic.  Install, configure, maintain, upgrade and support customer defined servers on various operating systems and hardware.  Configure virtual hosts and secure socket layer certificates.  Implement and support various reverse proxy servers.  Consult with customers to develop requirements and analyze, develop, and implement solutions to problems.

Minimum Qualifications (Education and Experience):
List the required education and experience required for the first day of work, including alternative methods of acquiring minimum qualifications 
· Associate degree in Computer Science or a closely related field or four years experience as an IT professional
· Experience administering COTS solutions
· Experience administering Java application servers
· Knowledge and skills developing applications using the Java development platform
· Experience troubleshooting issues in complex, multiple tiered hardware environments
· Experience handling ongoing project work with day to day support requests
· Customer Service experience

Preferred Qualifications (Education and Experience):
· Bachelor’s degree in Computer Science or a closely related field or six years experience as an IT professional
· Extensive experience administering Commercial Off the Shelf solutions
· Extensive experience administering open source or proprietary Java Application Servers such as JBoss, Oracle WebLogic or IBM WebSphere
· Knowledge and skills supporting reverse proxy servers
· At least two year’s experience developing Java applications
· Strong experience troubleshooting issues in complex, multiple tiered hardware environments
· Ability to rapidly shift between ongoing project work and day to day support requests
· Strong Customer Service experience

Supervision: If this incumbent supervises others, please list each employee supervised and the position number.
The number of employees supervised is: N/A
The position number for each supervised employee is: N/A 

Special Requirements: 
List any other special required information for this position
|X|	Fingerprint check

|X|	Background check

|X|	Valid driver’s license (see below)
Normal office conditions with occasional travel:  1000 miles a year

|X|	Safety Responsibilities (see below)
As a supervisory or management employee:
1. Complies with the Department’s Safety Program as outlined in its Workplace Safety Policy.
2. Observes all safety rules and applies accident prevention principles while performing duties.
3. Reports all workplace accidents or injuries to the supervisor or designee.
4. Maintain safe working conditions within area of supervision.
5. Report all workplace accidents and injuries to the Human Resource Office within 24 hours.
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The specific statements shown in each section of this description are not intended to be all inclusive.  They represent typical elements and criteria considered necessary to perform the job successfully.  
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