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Step #1: Areas to help you learn and connect on all things ITBM at ServiceNow

Getting Started with ITBM
Welcome to ServiceNow’s ITBM

Congratulations on your purchase of ServiceNow’s IT Business Management software applications! IT Business Management groups project portfolio 
management and agile capabilities into scalable packages that can grow with you as your needs change.

Learning & 
Enablement

1. Customer Success Center - The starting point to define your success path (LINK)
2. Product documentation - Detailed feature information, by release - (LINK)
3. Product Training and Learning - (LINK)
4. Communities to engage with other customers and ServiceNow experts - (LINK)
5. Learn from other successful customers, learn their path to success - (LINK)
6. Having a challenge with ServiceNow?, ask ‘HI’ Customer Support - (LINK)

Step #2: Best ways to implement and utilize ITBM capabilities

How to 
Implement

1. Implementation partners - find a knowledgeable partner to ensure your implementation success - (LINK)
2. Now Create - learn how to plan and manage a successful implementation - (LINK)
3. Explore ServiceNow’s current events, such as Webinars, Speakers sessions, Community events- (LINK)
4. Learn about ITBM Best Practices using the Success Center - (LINK)
5. Learn about Champion Enablement - (LINK)
6. Building Skills and Capabilities to enable your success - (LINK)

Step #3: Product details to help your adoption and expansion of ITBM

Grow 
Adoption

1. Adopt the newest ITBM Store Applications - (LINK)
2. Leverage Advanced Product Learning (LINK)
3. Explore ITBM Fitness Program - Drive successful outcomes (LINK)
4. Explore the Resource Library- (LINK)
5. Stand up a ServiceNow Center of Excellence and Innovation - (LINK)
6. ...add developer site (LINK)

Recommended Training

• Introduction to ITBM  - (LINK)
• PPM Fundamentals: 
 Demand (LINK)
 Program / Portfolio - (LINK)
 Project - (LINK)
 Resource - (LINK)

• Organization Change Mgmt. - (LINK)

Now Create

• Learn about Now Create - (LINK)
• Learn why OCM matters - (LINK)
• Learn about Success Packs- (LINK)
• Learn how to find an Asset - (LINK)

Maturity Path

Implement
Optimize and Expand

Run

• Learn how to Mature your solution
 Align to Strategy - (LINK)
 Manage Outcomes - (LINK)
 Scale Work - (LINK)

https://www.servicenow.com/products/business-management.html
https://www.servicenow.com/success.html
https://docs.servicenow.com/bundle/paris-it-business-management/page/product/it-business-management/reference/r_ITBusinessManagement.html
https://nowlearning.service-now.com/lxp
https://community.servicenow.com/community?id=community_forum&sys_id=7d291a2ddbd897c068c1fb651f9619da
https://www.servicenow.com/success/search.html?q=ITBM&p=1&filter=itbm|cust
https://hi.service-now.com/hi_login.do
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/success/quick-answer/find-certified-partners.pdf
https://nowlearning.service-now.com/nowcreate?id=homepage
https://www.servicenow.com/success/events.html
https://www.servicenow.com/success/now-value/playbooks.html
https://www.servicenow.com/success/search.html?q=Champion+Enablement&p=1&filter=itbm
https://www.servicenow.com/success/now-creators/my-workspace.html
https://store.servicenow.com/sn_appstore_store.do#!/store/home?offeredby=servicenow&category=Agile%2520Development%253BApplication%2520Portfolio%2520Management%253BDemand%2520Management%253BInnovation%2520Management%253BProject%2520Management%253BProject%2520Portfolio%2520Management%253BSAFe%253BTime%2520Card%2520Management%253BOther%2520ITBM&orderby=alphabetical
https://nowlearning.service-now.com/lxp?id=overview&sys_id=534ba20bdb219018d8f16ce2ca9619ab&type=course
https://www.servicenow.com/products/business-management/outcome-models.html
https://www.servicenow.com/resources.html#start=0&filterOneTags=servicenow:resources/solution/project-portfolio-management
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/success/playbook/center-excellence-innovation-coei.pdf
https://developer.servicenow.com/dev.do
https://nowlearning.service-now.com/lxp?id=overview&sys_id=e5fcd987db9e44102e3b710439961987&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50555f251b9818100b62ed7dee4bcb16&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50555f251b9818100b62ed7dee4bcb16&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=d8b160ffdbf74010785e2a5913961991&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=bb09b9b7dbbf40103e73166e139619d4&type=course
https://www.servicenow.com/success/playbook/change-management-plan-guide.html
https://nowlearning.service-now.com/nowcreate?id=methodology_enablement
https://nowlearning.service-now.com/nowcreate?id=search_assets
https://nowlearning.service-now.com/nowcreate?id=search_packs
https://nowlearning.service-now.com/nowcreate?id=search_assets
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/summary-fitness-phase-one-alignstrategy.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/summary-fitness-phase-two-manage-costs.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/summary-fitness-phase-five-scaling-work-from-traditional-to-agile-methods.pdf
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